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Billing and Subscriptions 

 

How much does TimeDock cost? 

It depends on your configuration, company size and geographical location. Visit our pricing 

page for more information. 

 

Are there any setup fees? 

 

Can we pay by Direct Debit or International Transfer? 

Do I need a PayPal account to pay? 

Will you charge my credit card automatically? 

 

Can I cancel my subscription? 

How can I cancel my subscription? 

 

How can I view my subscription details and billing history? 

 

Will we get more features if we upgrade our trial? 

 

How can I view my current subscription? 

 

Where can I view an invoice for my subscription payment? 

 

I'd like to sign up but your default plan/s are too expensive. 

What happens if we exceed our plan limit? 

How often do you send email notifications? 

Can we create custom reports? 

https://timedock.com/pricing
https://timedock.com/pricing


 

 

Is TimeDock available on the iPhone and iPad? 

 

Is TimeDock available on Android? 

 

Can we use the TimeDock web portal in mobile browsers? 


